If you do not see the SoftArtisans window after clicking Refresh please follow the steps below.

#1-From within your Internet Explorer Right Click on TOOLS.  Select Internet Options
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#2-You will now see the following screen.  Click the General Tab and in the middle under Tempoary Internet Files click SETTINGS.
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#3-A new window opens. Click VIEW OBJECTS
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#4-You should now see the following window.  Right click the file SAXFile FileUpload ActiveX Control and select REMOVE. 

Once it’s removed, click OK all the way back then close your Internet Browser. Open it again and go to the picture download page. You should now see the SoftArtisans Window. Click YES.
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#5- Now you should be able to upload files.

